Migrate to the New Intune Company Work Portal for Android Devices
Disclaimer: These instructions are for Mobile Devices previously enrolled in the Company Portal App. If the Android device does not have
Company Portal installed, search for Intune Company Portal in your Android’s Play Store.

STEP 1:

Open the Company Portal app Q
on your Android device.

Company Portal

STEP 2:

Select the DEVICES tab (center)

The red exclamation point indicates your device is out of
compliance. Tap the displayed text to begin the update.
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STEP 3:
Select You need to update settings on this device.
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And then click on RESOLVE at the bottom of the next
screen to begin the new policy setup.

STEP 4:

To proceed, select BEGIN
and follow the guided
screen prompts.

State of Delaware i

Move to new device
management setup

Add a work profile to your device now to keep
access to company email, Wi-Fi, and apps. A
work profile houses your work apps, and makes
it easier for you to distinguish between work data
and personal data.

Once the App has @
completed steps (1) )
“Remove current (5]
management” and (2) o

“Create work profile”, you PoSTPONE
will be asked to

authenticate with your State credentials.

Next, the App will (3) “Activate work profile” by
registering your device. Lastly, (4) “Update device
settings.” This step will take several minutes.

STEP 5:
Once the screen ¢ | Update device settings
indicates “You’re
all set!”, TAP the

o You're all set!
back arrow to go i
back to the You should have access to your email, WiFi, and
previous screen. THES
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STEP 6:
Select “DONE” to finish the set up.
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You're all set!

You have added a work profile and should have
access to company email, Wi-Fi, and apps.
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STEP 7:
DEVICES SUPPORT

To install Microsoft apps

like Outlook. Teams. or []]  android.enroliment_AndroidForWork_7/...

) ’ o
other work apps, select Open the badged version of Google
*  Play to get apps suggested by State of
OPEN Delaware
DISMISS

STEP 8:

Once the Android device completes the installation, the
device will segregate Personal Apps from Work Apps. In
the Work section, a distinct Play Store icon will be
available for downloading Work Apps.
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[View a short Video on installing Company Portal on
your Android Device]



https://office365.delaware.gov/wp-content/uploads/sites/135/2025/09/Intune-Migrating-to-new-Work-Profile.mp4
https://office365.delaware.gov/wp-content/uploads/sites/135/2025/09/Intune-Migrating-to-new-Work-Profile.mp4

