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Beginning 10th July 2023, Outlook for 
Android will no longer support Android 8.x or 
below. Users will need to upgrade their Android 
operating system to Android 9.0 or newer in 
order to use the newer and supported Outlook 
for Android versions.  
 
Anyone using older versions of Android, will 
not be able to update to newer versions of 
Outlook for Android once the change is 
implemented.  
 
Users should upgrade their mobile device to 
Android 9.0 or newer before July 10, 2023. 

 

   

Teams Features and Updates 
 

 
 

 

https://office365.delaware.gov/


A New Teams Channel Experience -
includes a new compose box and most 
recent posts appearing at the top of the 
page. Every post is a true conversation 
and can be ‘popped out' (behaving 
more like chats). Pin posts will allow for 
easy reference of what's important in 
the channel and a streamlined info pane 
for important contextual information 
like channel members, pinned 
conversations and shared documents. 
Available Mid to Late June.  
Read more here 

 

  

 
 

 

A New Search Experience includes an in-
chat and in-channel search feature. Search 
and results moved to a new panel on the 
right for channels and chat (including a 
popped-out chat). A dedicated "Find in 
Channel" has been added on the info 
pane, and you can still use search using 
Ctrl+F (win) or Cmd +F (Mac) shortcuts. 
Enhanced captioning highlights results 
and of your search term. Available mid-
July to early August. 

 

 

 

 

 

 

Accuroute Website Change 
 

Starting June 30, 2023, the Accuroute 
(eFax) website will have a new look for 
users when sending a fax from: 
https://fax.state.de.us/WebClient/Default.aspx 
 
There are no functionality changes to the 
Accuroute service and no impact on 
sending an eFax directly from Outlook.  

  

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.microsoft.com%2Fen-us%2Foffice%2Fget-to-know-the-new-channels-experience-in-teams-d1036ef9-8295-41e4-848a-cb92e3431912%3Fstoragetype%3Dlive&data=05%7C01%7CTara.Galli%40delaware.gov%7C07e598a5725f4f85440508db6ce3caf4%7C8c09e56951c54deeabb28b99c32a4396%7C0%7C0%7C638223497842823625%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=66bZdJ2rylGnzwjIV9VoDEQd0Rno1JQATeTLarSGia8%3D&reserved=0
https://fax.state.de.us/WebClient/Default.aspx


 
A preview of what the new Accuroute 
website interface is shown here: 

 

 
 

 

My Hub Authorized Requestor List 
 

Do you know who your Authorized Teams MyHub Requestor(s) Are? Your 
agency Authorized Requestor(s) is responsible for submitting new Microsoft 
Teams workspace requests using the MyHub US Gov self-service catalog. 
Additional information on requesting new Teams workspace process can be 
found here Teams Request Process Via MyHub. A list of Agency Authorized 
MyHub Requesters can be found here: MyHub Requestors Report.csv 

 

 

 

 

O365 Resources and Learning Links 
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Want to know more about Office 365? Need an Office 365 Cheat Sheet? Have time 
for a 5-minute Learning Opportunity? Check out the links above! 
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https://office365.delaware.gov/wp-content/uploads/sites/135/2022/04/DTITeamsWorkspace_MyHub_Process_0422.pdf
https://gcc02.safelinks.protection.outlook.com/ap/x-59584e83/?url=https%3A%2F%2Fstateofdelaware.sharepoint.com%2F%3Ax%3A%2Fr%2Fsites%2FLearnOffice365%2FShared%2520Documents%2FMyHub%2520Requestors%2520Report%2FMyHub%2520Requestors%2520Report.csv%3Fd%3Dw36bd5bc16f494cb7a179ec8a353bb0fc%26csf%3D1%26web%3D1%26e%3DDaEaFE&data=05%7C01%7CTara.Galli%40delaware.gov%7C07e598a5725f4f85440508db6ce3caf4%7C8c09e56951c54deeabb28b99c32a4396%7C0%7C0%7C638223497842823625%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=y5GXgGEF3Y2BSgco5TaR%2Fk7rtVd3%2FXHWsjKE7kqHvdI%3D&reserved=0
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fstateofdelaware.sharepoint.com%2Fsites%2FLearnOffice365%2F&data=05%7C01%7CTara.Galli%40delaware.gov%7C07e598a5725f4f85440508db6ce3caf4%7C8c09e56951c54deeabb28b99c32a4396%7C0%7C0%7C638223497842823625%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=mFVrhMIJC%2FjklSQI9tT2H58wI5b%2FmY90BW0cBQ3ruls%3D&reserved=0
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