
Moving from Skype to Microsoft Teams

Retiring Skype for Business, Moving to Microsoft Teams
It was announced in the 3rd Quarter 2021 Office 365 Update that Skype for Business will be retired 
this year.  We will transition to MS Teams as our primary communication and collaboration solution.  
After October 25th, users will still be able to attend Skype for Business meetings scheduled by 
external partners/vendors, but will no longer have the ability to chat, call, or schedule Skype 
meetings using the Skype for Business application.  The key milestone dates for the Skype for 
Business Retirement project are:

August 16:  New employees will only be set up with Microsoft Teams. And, there will be no 
new requests for Skype dial-in lines fulfilled.  (Note:  If a Skype for Business user currently 
has a dial-in feature, the dial-in will remain active up until their Skype for Business service is 
retired.)

September 27:  Department of Technology and Information (DTI) employees will move to 
“Teams Only Mode”, and Skype for Business will no longer have the ability to schedule new 
meetings with Skype or initiate calls or chat in the Skype for Business application.  (Originally 
scheduled for Sept. 20, moved back a week due to resource constraints and availability.)

October 25:  All State employees move to Teams Only Mode, and Skype for Business will be 
retired. 
 

For many of us, online meetings and chat via Skype have become a part of our everyday work life, 
so take some time over the next several weeks to get acquainted with all the features that MS Teams 
offers.  There is a wealth of resources available to you:

• Visit the Office 365 website to view and join us on upcoming training webinars.  Join 
our Microsoft Customer Success Training Team for the MS Teams Meetings – Level 100 
Webinar being held today, Tuesday, July 27th at 11:00 AM.

• Visit Delaware Microsoft 365 learning pathways website to access previous 
Microsoft training webinar recordings.

• Also, on the Delaware Microsoft 365 learning pathways website, under Recommended 
playlists, you will find a wealth of 1 -3 minute videos:
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1. From the home page 
of Delaware Microsoft 
365 learning pathways 
website, select 
Recommended 
playlist. 

2. Select a Training topic 
Card.

3. Use the Right and Left 
arrows to navigate 
through each of the 
videos associated with 
that topic Card.

4. Or, select the menu 
icon to view and 
select a specific video.

I’m sure many of you have questions regarding the transition from Skype to Teams.  There are a 
few Frequently Asked Questions (FAQ) posted under the Retiring Skype category located on the 
Office365 FAQ webpage:  https://office365.delaware.gov/frequently-asked-questions/.  If you still 
have a question, email us at Skype_retiring@delaware.gov.

Watch for additional communications and training sessions as we work through the Skype for 
Business retirement together!   

Don’t put off what you can do 
now!  Do It Today!!!

Begin using Teams as your primary chat, 
calling, and meetings tool.

Reschedule any Skype for Business 
meetings to Teams.

Leverage available training.
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